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ST PATRICK'S PRIMARY SCHOOL

Separated Families Policy

Policy Background At St Patrick's Primary School we recognise that parents are the primary educators of their
children and we are committed to support and assist parents in this role. The School
understands that separated parents can become estranged during and/or after the
separation process.

At St Patrick's Primary School, we recognise that although parents of some students may be
divorced or separated, both have a right to be informed of, and involved in, their child's
education. Subject to any court orders to the contrary, each parent has parental
responsibility towards their child/ren which includes having the opportunity to participate in
decisions that affect their child/ren. Despite any estrangement, both parents are welcome
and encouraged to participate in their child's education.

St Patrick Primary School's Policy St Patrick's Primary School is committed to ensuring that both parents are welcome and
encouraged to participate in their child's education wherever possible and allowable.

It is our policy that:
the education of a child is the primary responsibility of the child's parents;
generally, it will be assumed that both parents are involved in any decisions made
concerning major long term issues impacting on the School;
the Principal should make decisions based primarily on what they consider to be in the
best educational interest of the child;
where parents cannot agree what is in the child's best interests, it is the role of the
Court, not the School, to determine those interests;
the School is not the appropriate place for family disputes to be resolved, nor is it
appropriate for the School staff to resolve such issues;
where issues and disputes bring disruption to the School or school events, the School
Principal or delegate will engage the appropriate authorities to resolve any
confrontation;
any decisions should be made in an unbiased manner and as far as reasonably
practicable, without favour to either parent; and
where doubt arises in resolving any issues, the education interests, safety and welfare
of the student are to be the paramount consideration.

Provisions
Court Orders The School requests that a copy of any court orders in place concerning a child, or their

parents, is provided to the School at the time of enrolment, or the time the order is made.

If any orders are subsequently made by a Court during the period of a student's enrolment
at the School, the School should be promptly provided with a copy of these orders.

It is noted that these court orders will only be used by the School to ensure that the
educational interests, safety and welfare of the student are properly addressed.

Enrolment Application Enrolment in a school is regarded as a major long term educational issue for a student. In
the absence of any court orders to the contrary, any decision about enrolment should be
made jointly by both parents and the School would seek to have a relationship with both
parents in supporting the education of their child.

However, there is no requirement for the School to independently establish that any
decision has been jointly made by parents to enrol their child at the School.

An enrolment form that has been signed by only one parent will only be accepted where:
court orders have denied the second parent parental responsibility for the child; or
the second parent has provided the School with a letter agreeing to the enrolment and
conceding all responsibilities contained in the enrolment agreement to the first parent,
which the first parent accepts through the signing of the enrolment agreement.

Enrolment Confirmation Unless the School is aware that there are court orders that deny a particular parent any
parental responsibility for the child, generally confirmation of enrolment will be provided to
both parents that their child is enrolled at the School.

This confirmation will be only that the child is enrolled at the School and under no
circumstances will the address or contact details of a child or a parent be given to the other
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parent without the first mentioned parent's consent.

Parental Identification Where a person asserts that they are the parent of a child at the School, but is not known
to School staff, the School Principal, or their delegate, reserves the right to ask the person
for proof of identification before releasing any information, confirming the child's enrolment
at the School, releasing the child into their care, etc. Failure to provide proof of identity will
result in the School denying their request. 

Parent access to School documentation
and communication

In many instances parents who have separated will both seek to play an active part in the
education of their child. Sometimes a parent will not agree that the other parent has a right
to receive information about their child's education. In the absence of a court order, each
parent has equal obligations, duties and responsibilities in respect of their child. To fulfil
those obligations, duties and responsibilities, it is reasonable that each parent is able to
access relevant information that may be issued from a school concerning their child's
education.

Where the parents have separated and the child lives with one parent, by virtue of a court
order or otherwise, all school documentation will be, by default, forwarded to or access will
be provided to the parent with whom the child is living. In the case where a child resides
with both parents, all school documentation will be sent to and access provided to both
parents.

Upon a written request for a copy of, or access to, school documentation by the non-
residential parent, copies of, or access to, the material will be provided unless there are
orders to the contrary.

The material provided to non-residential parents will include copies of, or access to,
documentation that is considered significant by the School and which is ordinarily provided
to the parent with whom the child lives. This includes school reports, school welfare and
discipline documentation, school newsletters and notices regarding major excursions and
activities such as camps, presentation nights or parent/teacher nights. 

For those communications that are delivered to the home by the student, it is the
responsibility of the student to deliver to their parent such information and it is the
responsibility of the parents to share this information with each other. Separate copies will
not be distributed. This also applies for school photographs, which will be sent home with
the student.

If communication to parents is via email, those emails will go to both parents in the first
instance, but as separate emails. A response to a query from one parent will only be to that
one parent. It is expected that parents communicate with each other to give a consistent
response to the teacher.

In the event of a serious disciplinary matter that may involve suspension, both parents will
be contacted.

If a court order is made that denies parental responsibility for the long term care of a child
or gives sole responsibility for educational matters to one parent, the other parent is not
entitled to any documentation or information about their child from the School.

The provision of personal student information by the School will be subject to any legal
considerations, including the wishes of the student, family arrangements and court orders,
the School's Privacy Policy and the Commonwealth Privacy Act.

Parental notification of absence or illness It is the responsibility of parents to contact the School if their child will be absent. In the
event of such an explained absence, the School will not notify the other parent and it is
expected that parents take responsibility for sharing this information with each other. In the
event of an unexplained absence, the School will notify the parent or parents listed in
SIMON for SMS notifications.

If a student requires medical treatment, or needs to be sent home from school due to
illness, the parent with whom the child resides on that day will be notified. If they are
unavailable, the other parent will be contacted. In the event of serious illness or injury, it is
expected that the parent contacted will communicate with the other parent.

For serious medical conditions, where management plans are required, parents are
expected to communicate with each other and arrange for this to be completed and
updated annually.

Parental permission for school activities It is understood that permission for participation in school activities, such as excursions,
can be an area of dispute between parents. Many excursions, camps and other off-site
school activities are organised well in advance. In general, permission will be obtained from
the parent the school usually contacts regarding day to day issues and where the student
normally resides.

If parents disagree about a student's participation in an excursion or other school activity,
they will be encouraged to resolve the dispute away from the School.

Parental involvement in School activities Where court orders have not been made, both parents may attend school organised
activities. Each parent maintains parental responsibilities and is able to visit the school and
speak to the Principal and teachers about their child's education and participate in all
activities in which parents are normally involved.

It is only when a parent causes a disturbance, interferes with the good management of the
School, or refuses a reasonable request to leave that a Principal will act to exclude that
parent from the School.

Where court orders have been made, parents will not be excluded from school activities
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unless there is a specific order which makes their attendance inappropriate.

The School Principal will always have regard to any known history of animosity between the
parents before deciding whether both parents should participate at the same time in the
school activity. The primary concern must always be the prevention of disputes which will
impact on the efficient and effective operation of the school and jeopardise the safety and
wellbeing of their child or other persons on the site.

The School Principal will make reasonable attempts to arrive at a compromise position so
that both parents can actively participate in school activities.

Dealing with persons other than parents The School recognises the right of children to maintain ongoing relationships with people
significant to their care, welfare and development. The School also recognises that this may
result in conflict at school between parents and other family members, such as
grandparents. In enrolling a student at the School, the official relationship is between the
School and the parents, while other persons such as grandparents may wish to maintain a
close involvement with children attending the School, they cannot rely on any formal
relationship with the School.

Subject to any court orders which requires such, the School will not agree to any requests
from any persons outside the parents to have copies of, or access to, any official school
documentation. 

While step-parents often are closely involved in school-related matters pertaining to their
step-child, any such involvement is always with the consent (either expressed or implied) of
the step-parent's spouse or partner, who is a parent of the child.

Payment of school fees Payment of School fees will remain the legal responsibility of all parents that sign the
Enrolment Agreement, unless otherwise agreed in writing with the School.

Difficult issues around separation The School recognises that parental separations are often not easy and that disagreements
or difficulties between separated parents may occur. 

Some separated parents occasionally ask School staff to monitor their child (eg their
presentation or tiredness etc) on days spent with the other parent. This we cannot do,
although any concerns we do have will be noted down and share with both parents.

Separated parents often feel that their child's well-being has been negatively affected by
issues around the separation. Some parents ask the school to provide support for their child
in light of this. The School will always want to provide support for any child in need,
however, if the situation in which the child lives is causing the child's anxiety, it might be
the "situation" itself which needs support to change. We are always happy to discuss an
individual child's need/situation and whether support at school is appropriate or possible. In
considering this, the school will look at the child's emotional presentation in school
alongside parent concerns.

For the School to change the name of a child, either both parents must consent or there is
a court order in effect. Once the change of name request has been registered with Births,
Deaths and Marriages Victoria the School will register the change of name.

Implementation This policy is implemented through a combination of:
Staff training;
Effective communication with parents and other family members;
Effective record keeping procedures; and
Initiation of corrective actions where necessary.

Appendices: Nil

Key Legislation and References Privacy Act 1988 (Cth)
Births, Deaths and Marriages Registration Act 1996 (Vic)

Related Policies Privacy Policy

Responsible Officer School Principal

Ratified by Principal / Executive Committee

Review Date August 2023, or upon each change in legislation or reference document.
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